
Technology Tips 

for Elementary Students and Families 
updated October 2020 

If you are having trouble with an application working appropriately or videos not playing, 

please follow these steps!  

 

For iPads: 
1. Restart the device by turning it off, waiting 20 seconds, and turning it back on. 

 

2. PSD Key- Make sure to access learning apps, such as ConnectED, Savvas and Seesaw through PSD 

Key because this is where most student usernames and passwords have been saved.  If the app appears 

is asking for a username and password, clear all screens (see below) and log-in to Classlink (PSD Key). 

 

3. Clean Up- It’s important to “clean up” the iPad after each use.   

 

a. Click the home button 2 times- quickly.  You will see a screen of all apps that are open and running.    

b. Swipe the open apps up and off the screen to clean up. 

 

4. Clear the Safari Cache/Cookies often-  This is important to do on occasion on any smart device or personal 

computer. If you have any issues with videos playing, this is often the fix! 

 On an iPad:   

1. Click Settings   

 

2. Under General Settings, search for Safari on the left 

 

3.  Choose “Clear History and Website Data” 

 

To watch these steps in a screencast, click here! 

 

 

 

 

 

 

 

5. Seesaw on a smart device such as an iPad-  Be sure you are receiving app updates regularly.  Another way to 

troubleshoot is to uninstall and reinstall the Seesaw app.   If you are working on a Pennridge School District 

iPad, you’ll reinstall the app or add any app by following the steps HERE.  

 

6. Daily Notifications on Seesaw- If you remain logged-in to 

their device, you will want to refresh your screen periodically.  This 

will ensure you are getting new notifications from the teacher.  For 

example, if a teacher sends work back to be edited, you will receive 

a notification in your inbox, shown right.  To do so: 

 

a.  Close the app and re-open it.  (Click the home button 2 times and swipe the open apps up and off the 

screen). 

 

 
 

https://drive.google.com/file/d/16Gbc_Kp7BQwC3HJ46T_fEuM7BJNu1y5a/view?usp=sharing
https://drive.google.com/file/d/1wuBWfxSKTVFvQ9RkFm5Kg2tt30jL55ox/view?usp=sharing

